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ICCB DATA COLLECTION PROCESSES

Overview of ICCB’s data collection through Research and Analytics division

I. Student, faculty and staff-level data is collected on an annual basis. Data from 

colleges is not real-time.
• Student level submissions on fall and annual enrollment, demographics, completions, courses as 

well as records for faculty and staff employed both in the fall and during the academic year

II. Data processes also consist of surveys administered annually to assist in data 

collection and reporting.

III. Collection process consist of robust and comprehensive error checking to ensure 

accuracy
• Submission reviews occur with direct follow-up with colleges (technical assistance provide by IT 

division)



ICCB DATA COLLECTION PROCESSES

Benefits from the process include the following:

I. Provides consistent and reliable data outputs with uniform reporting processes

II. ICCB attempts to balance the data needed to fulfill requirements and requests with 

reducing the reporting burden for colleges

III. ICCB uses data for a host of federal and state reporting requirements and to answer 

stakeholder questions, generate reports, etc.

IV. Value-add back to the college through the process



ILLINOIS HIGHER EDUCATION ANNUAL ENROLLMENT PROPORTION BY SECTOR
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• Across all sectors, Community Colleges enrolled 42% (N = 411,217) of the 974k Illinois higher 
education students in 2023. 

Data Source: ICCB Centralized Data System and Integrated Postsecondary Education Data System (IPEDS)
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ANNUAL STUDENT ENROLLMENTS BY RACE/ETHNICITY

IN ILLINOIS COMMUNITY COLLEGES
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• More than one-half (52%) of the 2023 student population in the Illinois Community College System identified as 
non-White students. 

• Latinx students in the Illinois Community College System grew 12% from 2021 to 2023, while African American 
students increased by 4% during the same timeframe. White students decreased 6%. 

Data Source: ICCB Centralized Data System



ILLINOIS COMMUNITY COLLEGE STUDENT PERSISTENCE

(24+ HOURS IN AN ACADEMIC YEAR) BY RACE/ETHNICITY
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• Overall, the Illinois Community College Persistence has increased more than 6% over the last five years. 
• While Persistence Rates continue to increase for African American and Hispanic/Latino students, achievement gaps persist compared to 

White students (with the Fall 2022 cohort, a 33% gap for African American students and 24% gap for Hispanic/Latino students).

Data Source: ICCB Centralized Data System
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ILLINOIS COMMUNITY COLLEGE STUDENT RETENTION

(FALL-TO-FALL) BY RACE/ETHNICITY

• Overall, the Illinois Community College Retention has increased by 2% over the last five years. 
• Achievement gaps persist compared to White students (with the Fall 2022 cohort, a 21% gap for African American and 

nearly a 4% gap for Hispanic/Latino).

Data Source: ICCB Centralized Data System



ILLINOIS COMMUNITY COLLEGE STUDENT GRADUATION RATE

BY RACE/ETHNICITY
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• Overall, the Illinois Community College Graduation Rate has increased by 6% over the last five years. 
• While Graduation Rates continue to increase for African American and Hispanic/Latino students, achievement gaps 

persist compared to White students (with the Fall 2022 cohort, an 24% gap for African American and 13% gap for 
Hispanic/Latino ).

Data Source: ICCB Centralized Data System



ILLINOIS COMMUNITY COLLEGE STUDENT ADVANCEMENT RATE

BY RACE/ETHNICITY
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• Overall, the Illinois Community College Advancement Rate has increased by 3% over the last five years. 
• While Advancement Rates continue to increase for African American and Hispanic/Latino students, achievement gaps persist compared 

to White students (with the Fall 2022 cohort, an 18% gap for African American and 12% gap for Hispanic/Latino).

Data Source: ICCB Centralized Data System



Data designed to assist with 

local Equity Plans



EQUITY PLANS
• In response to the strategies outlined in A Thriving Illinois (i.e., Illinois Higher

Education Strategic Plan) and then codified in Equity Plan legislation (P.A. 102-1046
(110 ILCS 205/9.16)), each public institution of higher education is required and
each private institution of higher education is encouraged to develop and implement
an equity plan and practices for its institution that, at a minimum, close gaps in
enrollment, retention, completion, and student loan repayment rates for
underrepresented groups, including students of color, low-income students, working
adult students, rural students, and individuals with disabilities so that individuals,
families, and communities throughout the state can thrive.
▪ “Strategies for a Thriving Illinois Equity” outlined in the Illinois Higher Education Plan

• To implement, the Equity Plan Framework was developed in partnership with an
Advisory Committee composed of 20 individuals from all sectors of higher education
and was co-convened by the Illinois Board of Higher Education (IBHE) and the
Illinois Community College Board (ICCB).

https://ibhestrategicplan.ibhe.org/IBHE-Strategic-Plan-2021.html
https://ilga.gov/legislation/ilcs/documents/011002050K9.16.htm
https://ibhestrategicplan.ibhe.org/SP_Equity_Strategies.html
https://www.ibhe.org/assets/files/EAP/Equity_Plan_Framework_Final_11.2023.pdf


EQUITY PLANS

• The Equity Plan Framework Section III (Analyze Data) specifically states:

Analyze Data: Assess the equity gaps for Black, Latino, low-income, adult, rural students, students with

disabilities, and other underrepresented groups, as identified in 110 ILCS 205/9.16.

A. IBHE/ICCB will provide data on current gaps and five-year trends in enrollment, persistence, advancement,

completion, and student loan repayment rates, as collected statewide.

B. Provide any additional relevant institution-specific data that you analyzed.

C. Use IBHE/ICCB data and additional institutional data provided from Parts a and b above to identify gaps to

be addressed.

D. Identify major barriers in policy and practices that have led to equity gaps for each group identified above.

E. Assess programs, efforts, curricular, or pedagogical changes that have been implemented to address the

equity gaps and their outcomes. Describe any “lessons learned” that inform this plan and the

practices/policies recommended.



EQUITY PLAN DATA FROM ICCB’S CENTRALIZED DATA SYSTEM

• To assist Illinois community colleges with Equity Plans, ICCB shared 

data through three methods:

1. Publicly available statewide and community college-level metric and subgroup 

data via the Equity Plan Data from ICCB’s Centralized Data System webpage.

2. Non-public community college summary-level metric and subgroup data via 

ICCB’s secure ftp site (accessed by designated community college IR/IT staff).

3. Non-public community college individual-level metric and subgroup data via 

ICCB’s secure ftp site (accessed by designated community college IR/IT staff).



1- EQUITY PLAN DATA FROM ICCB’S

CENTRALIZED DATA SYSTEM WEBPAGE

• Webpage accessible at https://www.iccb.org/equity-plan-data/

• Includes:

▪ Statewide Equity Metrics Overall and by Subgroup

o Includes enrollment, persistence, advancement, and completion metrics with statewide overall and 

subgroup outcomes.

▪ Community College Equity Metrics Overall (Enrollment and Completion Metrics only include the 

Subgroups)

o Includes enrollment and completion metrics and subgroup outcomes for each community college. 

o The persistence and advancement metrics are considered performance outcomes and must have cell 

suppression applied for any cell count of less than 5. 

▪ Equity Plan Framework - Technical Guide for Section III (Analyze Data) 

https://www.iccb.org/equity-plan-data/


Equity Plan Framework 
Technical Guide for 
Section III Analyze Data 

Statewide Equity Metrics 
Overall and by Subgroup

Community College 
Equity Metrics Overall 
(Enrollment and 
Completion Metrics only 
include the Subgroups)



Statewide file includes five 
years of trend data for overall 
and subgroups.  

Webpage File -
Statewide 

Completion
Overall and by 

Subgroup

For example: Examine 
Completions in Associate-
Transfer Programs by 
Race/Ethnicity from FY19 
through FY23. 

The statewide metrics are in 
one file and organized by tab 
for easy analysis of data. 



Webpage File –
Community 

College-Level 
Completion

Overall and by 
Subgroup

Community college file 
includes five years of trend 
data for overall and subgroups.  

For example: Examine 
Completions in Associate-
Transfer Programs by 
Race/Ethnicity from FY19 
through FY23. 

The community college 
metrics are in one file and 
organized by tab for easy 
analysis of data. 



EQUITY PLAN FRAMEWORK – TECHNICAL GUIDE

FOR SECTION III ANALYZE DATA

• In consultation with IBHE, ICCB 

created the Equity Plan Framework –

Technical Guide for Section III 

(Analyze Data) to:

▪ Provide purpose, methodologies, and 

definitions, and data source for each equity 

metric and subgroup.

▪ The subgroups include the following: 

1. Race/Ethnicity 

2. Age Group (under 25 and 25 and older)

3. Gender 

4. Rural status 

5. Disability status 

6. First generation status

7. Pell status 

8. Single parent



2 - COMMUNITY COLLEGE SUMMARY-LEVEL EQUITY

PLAN DATA VIA ICCB FTP SITE
• In addition to the downloadable data and other resources on the webpage, ICCB shared the 

community college-level files for all equity metrics (including persistence and advancement) 
and subgroups via ICCB’s secure ftp site. No cell suppression is applied. 

• Community college-level, summary-level files on the ftp site include (for each file “DDD” = 
District Number & “CC” = College Number):

• Enrollment Files
• College-level individual summary: DDDCC_EQUITY_ENROLLMENT_SUMMARY_MULTIFY.xlsx

• Completions Files
• College-level individual summary: DDDCC_EQUITY_COMPLETIONS_SUMMARY_MULTIFY.xlsx

• Graduation/Advancement Rate
• Grad Rate College-level individual summary: DDDCC_EQUITY_GRADRATE_SUMMARY_MULTIFY.xlsx
• Adv Rate College-level individual summary: DDDCC_EQUITY_ADVRATE_SUMMARY_MULTIFY.xlsx

• Persistence and Retention
• 30+ Credit Hour Accumulation college-level individual summary: 

DDDCC_EQUITY_CRACCUM30_SUMMARY_MULTIFY.xlsx
• 24+ Credit Hour Accumulation college-level individual summary: 

DDDCC_EQUITY_CRACCUM24_SUMMARY_MULTIFY.xlsx
• Fall-to-Fall Retention college-level individual summary: DDDCC_EQUITY_RET_SUMMARY_MULTIFY.xlsx



FTP Site File –
Community College-
Level Retention Rate 

Overall and by 
Subgroup

Community college file 
includes five years of trend 
data for overall and subgroups.  

For example: Examine Retention Rate 
by Race/Ethnicity from FY19 through 
FY23. 



3 - COMMUNITY COLLEGE STUDENT-LEVEL

EQUITY PLAN DATA VIA ICCB FTP SITE

• In addition to the downloadable data and other resources on the webpage and community 
college-level files for all equity metrics (including persistence and advancement) and 
subgroups via ICCB’s secure ftp site, ICCB generated the equity metrics and subgroups at 
the student-level as well. 

• Community college-level, summary-level files on the ftp site include (for each file “DDD” = 
District Number & “CC” = College Number):

• Enrollment Files
• Microdata File: DDDCC_EQUITY_ENROLLMENT_MICRO_MULTIFY.xlsx

• Completions Files
• Microdata File: DDDCC_EQUITY_COMPLETIONS_MICRO_MULTIFY.xlsx

• Graduation/Advancement Rate
• Microdata File: DDDCC_EQUITY_GRADRATE_MICRO_MULTIFY.xlsx

• Persistence and Retention
• Microdata File: DDDCC_EQUITY_CRACCUM_RET_MICRO_MULTIFY.xslx



FTP Site File –
Student-Level 

Persistence and 
Retention Rates

Student-level file includes five 
years of trend data, subgroups, 
and outcomes for each metric.  

SSN and CC Student ID are 
provided to allow connection of 
the student-level equity 
outcomes to internal 
community college datasets.



OTHER POTENTIAL ICCB-RELATED DATA

RESOURCES

• ICCB Perkins Power BI Dashboard (Career and Technical Education)

▪ Available at http://www2.iccb.org/pods2/

▪ Includes federal accountability metric data with disaggregation by race/ethnicity gender and other 
special populations. 

• Illinois Postsecondary Profiles 

▪ Available at https://illinoispostsecondaryprofiles.com/

• Census (and other data sources) Data for Each Community College District

▪ 2011-2023 available at https://www2.iccb.org/data/research-tools/district-census-data/

▪ Includes population by race/ethnicity and gender, at-risk (corrections, disability, high school 
attainment level, and immigrants), English Not Primary Language in Household, and adults in 
poverty.  

http://www2.iccb.org/pods2/
https://illinoispostsecondaryprofiles.com/
https://www2.iccb.org/data/research-tools/district-census-data/


• http://www2.iccb.org/data/

Major reports are added to 
the R&A landing page as they 

become available.

ICCB Research and Analytics Web Page

http://www2.iccb.org/data/


ICCB UNDERREPRESENTED GROUPS REPORT

Most up-to-date Underrepresented Groups Report –
https://www.iccb.org/wp-
content/pdfs/reports/FY23_Underrep_Groups_Best_Practices
_Report_Final.pdf

Historical Underrepresented Groups Reports -
http://www2.iccb.org/data/studies-reports/access-diversity/

https://www.iccb.org/wp-content/pdfs/reports/FY23_Underrep_Groups_Best_Practices_Report_Final.pdf
http://www2.iccb.org/data/studies-reports/access-diversity/


ICCB UNDERREPRESENTED GROUPS REPORT

Subgroups examined from ICCB 
Centralized Data System:
• Race/Ethnicity
• Gender
• Age
• First Generation 
• Disabled 

Data Points deriving from ICCB 
Centralized Data System:
• Enrollment
• Completion
• Retention
• Graduation Rate
• Advancement Rate

Evidence-Based Best Practices in 
Programs & Strategies deriving from 
community colleges in narrative form 
to ICCB. 



MORE ON ILLINOIS POSTSECONDARY PROFILES (IPP)
• https://illinoispostsecondaryprofiles.com/

https://illinoispostsecondaryprofiles.com/


IPP Institutional Data Profiles 

• Provides data from ICCB’s Centralized 

Data System and metric 

methodologies/definitions are aligned 

with data provisioned for Equity Plans. 

• Limitations currently include older data, 

suppression of data with low cell counts, 

and exclusion of some student 

subgroups. 

• Plans for additional subgroups and more 

actional data in future years. 



IPP Equity Data Profiles 

• Provides data driving from ICCB’s 

Centralized Data System. 

• Currently, data path into Equity is from a 

statewide perspective with “drill-down” 

into program-level data. 

• Plans for enhancements based on 

feedback solicited from the system and 

guidance from external stakeholders.  



CONTACT INFORMATION

Illinois Community College Board
Research and Analytics Team

Nathan Wilson
Deputy Director for Research and Information Technology

Phone: (217) 558-2067
Email: nathan.wilson@illinois.gov

Jay Brooks
Associate Deputy Dir. for Research and Analytics
Phone: (618) 985-2828
Email: jay.brooks@illinois.gov

Michelle Dufour
Director for Research and Analytics
Phone: (217) 782-9574
Email: michelle.dufour@illinois.gov

Cecilia Elhaddad
Data Analyst for Research and Analytics
Phone: (309) 694-5770
Email: cecilia.elhaddad@illinois.gov

Mitchell Gaffney
Data Analyst for Research and Analytics
Phone: (217) 553-3139
Email: mitchell.t.gaffney@illinois.gov

mailto:nathan.wilson@illinois.gov
mailto:jay.brooks@illinois.gov
mailto:michelle.dufour@illinois.gov
mailto:cecilia.elhaddad@illinois.gov
mailto:mitchell.gaffney@illinois.gov

