
 1 

March 11, 2010 

Student Services Staff 
 

Black Hawk College 
Dick Vallandingham, Ph.D., Vice President for Student Services and Dean of Students 
 

Fall head count = 5,758 
Spring head count (current) = 5,635 
Total: 11393 
 

 Financial Aid - 6 
 Recruitment - 3 
 Enrollment services - 8 
 Orientation - 1 
 Student placement and success (includes TRIO) - 7 
 Advising – 

3 FT 
4 PT 

 Counselors - 3 
 Articulation/Transfer - 2 
 Disability services –  

1 FT 
2 PT 

 Student Life - 1 
 Administration (VP/Dean) – 3 

 

 

Elgin Community College 
Dr. Carol Cowles, Dean of Students 
 

Head Count: 11,894 
 

 Admissions: 
 7 FT  
 1 PT 
 (plus orientation and student life) 
 

 Financial Aid (not a report) 
    8 
 
 Registration and Records  
    12 FT  
    6 PT 
 
 Advising Counseling 
     12 FT 
      6 PT 
 
 Career Services  
    2 FT  
    4 PT 
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Highland Community College 
Elizabeth Gerber, Associate VP of Student Services 
 

Head Count: 3,227 (Through Week 7) 
 

 Enrollment Director: 
    1 (Reports to student services) 
 
 Financial Aid: 
    3 
 
 Student Information Specialists  

 (admissions and general enrollment guidance) 
    3 FT 
    1 PT 

 

 

Illinois Central College 
Guy Goodman, Dean of Student Services 
 

Head Count: 12,744 
 

 Admission, records and testing: 
    23 FT 
    1 PT  
 
 Financial Aid: 
    15 FT  

 

 

John Wood Community College 
John Letts, Vice President for Student Services 
 

Head Count: 2,909 
 

 Admissions 
    4 FT 
 
 Financial Aid  
    5 FT 
 
 Records/registration  
    4 FT 
    1 PT 
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Joliet College 
Betsy Oudenhoven, Ph.D., Vice President of Student Development 
 

Headcount: 16,140 
 
 Admissions: 
    7 FT  
    4 PT staff  
    Including recruiters 
 
 Financial Aid:  
    10 FT  
    2 PT   
 
 Registration and Records: 
    9 FT  
    6 PT  
 
 Notes: 

1 administrative assistant for Dean of Student Success and Dean of Enrollment   
Management.   

 

 

Kankakee Community College 
Judith Marwick, Ed.D., Vice President, Instruction and Student Services 

 
Head Count: just over 4,000/semester.  
 
 Financial aid: 
    4 
 
 Enrollment management: 
    7 

 

 

Lewis and Clark Community College 
Kent Scheffel, Vice President of Enrollment Services 
 

Head Count: 8,506 
 

 Admissions and Records:  
    8 FT 
    1 PT 
 

 Advising:  
    8 FT 
    1 PT 

 
 Assessment:  
    3 FT 
 
 Financial Aid:  

    7 FT 
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Lincoln Land Community College 
Faye E. Fullerton, Ed.D., Vice President of Student Services 
 

Head Count: 6651 without dual credit, 8675 with dual credit. 
 
 Admissions and Records 

7 
 
 Financial Aid 
    7 
 
 Registration Services  
    5 

 
 Advising/Counseling  
    10 
 
 Career Services  
    4 
 
 Notes: 

   2 Miscellaneous "staff" positions 
 

 

McHenry County College 
Dr. Normah Salleh-Baronem, Assistant Vice President of Academic and Student Affairs 
 

Head Count: 7,381 
 
 Admissions: 
    1 FT 
    1 PT  
 
 Financial Aid 
    5 FT 
    1 PT 

 
 Registration and records   
    5 FT 
    1 PT 

 
 Recruitment:  
    2 FT 
    1 PT 
 
 Transcript Evaluator 
    1 FT 
    1 PT 
 
 Secretarial support 
    1 FT 

 

 



 5 

Parkland College 
Linda Hamman Moore, Ph.D., Vice President for Student Services 
 

Head Count: 11,041 (Fall 2009) 
 
 Admissions and Enrollment Management area: 
    19 FT 

(including administrators, recruiting, admissions/records, selective admissions (health 
professions), clerical, and international student services) 

 
 Financial Aid: 
    9 FT 
    1 PT 

   (Including administrator, financial aid advisors, clerical, veteran services 
 

 

Rock Valley College 
Amy Diaz 
 

Head Count: 8,500  
 

 Student Services   
21 FT  
6 PT  
 

 Notes: 
         - Plus 2 temps in Financial Aid due to major increases this year)  

         - 53 total employees in the student development division. 
 

 

Southwestern Illinois College 
Staci G. Clayborne, Assistant Vice President for Student Development 
 

Head Count: 16,521 
 

 Admissions                                                    
   8 FT 
   3 PT 

 
 Financial Aid/Veteran's Services 
      14  FT 
      11 PT 

 
 Registration/Records/Rosters  
       8  FT 

    11 PT 
 

 

Spoon River College 
Gary Schindler 
 

 Student Services - 11  
 


