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College of DuPage Y Y Y N NA

Elgin Community Y Y Y N Degree audit online.

Harper N N N NA

Highland Y N N N Y

Illinois Central N N N N
Illinois Valley Y N N N Y

John Wood N N N N NA



Kankakee Y N N N Degree audit through DT.

Kaskaskia Y Y N N NA
Lakeland Y N Y N Y

Lincoln Land Y ~Y N N NA

Moraine Valley Y not yet N N NA

Oakton N N N N NA

Prairie State Y
Rend Lake College N

Sandburg Y ~Y Y N NA

Sauk Valley N

Triton Y N N N NA
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Comments
N

N

Piloting E-Advising this summer for Bridge students.  Students have 
access to this function and we have supported it, but 
counselors/advisors have been reticent to use it.

Y

Harper is a Banner School.  We have Ask-A-Counselor for students 
to email the advising center with questions.  We are using Starfish 
for early alert monitoring of special populations.

Y

We are Banner, which is also now Ellucian I believe.  We are 
studying our use of email in the advising process.  We tried using 
Elluminate to advise, but it was challenging.  No special software 
for this.  We use Maxient for Early Alert.

We use Rudimentary Outlook emails, if anything, for e-advising.  
We do not use anything for retention programming as an 
intervewntion.  We use a PeopleSoft process to identify and 
communicate with early alert students.

N Degree audit online and in the counseling center. 

NA

JWCC is a Banner school.  We provide a lot of email advising advice 
and  course selection information.  We have explored the 
possibilities of Skype advisement.  We currently do not have an 
official process or retention alert program.  We do have a retention 
advisor that focuses primarily on students on probation or 
suspension with FA.  All other "early alert" referrals for academic 
related issues flow throuhg either teh academic advisors or the VP 
of Student Services.  Currently our Career Services function is 
combined with our Academic Advising department.  This covers 
career exploration, resume and cover letter services, interviewing 
tips, job search database of regional jobs, etc.  This "career 
services" model functions mroe as a career resource center than a 
"placement center."



Y

We have a Career Services Coordinator that works with our 
undecided students and offers a career exploration course. We 
have three retention initiatives: post cards twice during the 
semester to First-time/Full-time students; letters to those students 
returning to KCC after first suspension: a version of early alert.   We 
also have a Retention committee that worked on two retention 
initiatives: a "First-year Experience" course which "requires" 
students who place into two developmental courses to take this; 
we are looking at pre-requisites for all transfer level courses.

Y
We have a paper format for Early entry and the Athletic excel 
program.  Both are moving to electronic formats soon.

N Degree audit online.

N

We sort of use E-advising, but not effectively.  We looked in 
Retention Alert, but it seemed very expensive.  We have not hear 
of Career Services Center.  We have seen a couple of demos of 
MapWorks and really like the product based on the little I've seen.

Y

We are still piloting the Retntion Alert with our lIberal Arts Full 
Time faculty who create cases for counselors to respond and will 
continue to pilot it in the fall.  We are partnering with Central 
Piedmont and using their retention alert tool for our 
developmental education studetns that they developed through 
Next Generation Learning Grant.  My dean and I looked at Sinclair's 
College use of their retention alert tool and actually really like that 
one best, so far.

Y

Oakton is a Banner school.  We do not use E-Advising, but have an 
advisor that responds to requests that come through our own 
email and we are beginning a pilot of Skype advising.

We are considering Retention Alert and Starfish.  We will also be 
viewing a webinar on Retention Management Plus in June.

Y

We use E-Advising, but not all the time.  The Retention Alert is a 
great product if yu can get faculty to report cases.  We use 
midterm warnings.
We use the basic Banner program as well as some homegrown 
Early  Alert and Career Services.  We are just starting to explore the 
Banner Retention product.

Y
We are in the process of migrating to DT.  We use an early alert 
system, but will be utilizing toold from DT after the conversion.
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