


2

Our three tasks for today…
A. Overview of the new reporting tools

1. Desktop Monitoring Tool (DMT)
2. Program Outcomes Report – Building
3. Instructor – Summary Outcomes Report
4. Instructor – Individual Outcomes Report

• Two issue that cause most confusion/difficulty
 NRS versus State level reporting
 Dealing with duplicated versus unduplicated number

B. Reviewing the “Big 4”
C. Creating a culture of data analysis
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A few points about our new tools:
 All these new reports are calculated based on 

data in the system through the previous day.
 “Snapshot” taken of data in middle of the night to use 

to generate these reports. 
 A new snapshot is taken each night.

 All reports can be generated as either a PDF or 
Excel Report

 The DMT and Building Reports are accessed 
directly from the Static Reports Center through 
the Reporting Tab.

 The Instructor level reports are accessed by 
using the Instructor List/Search engine to find a 
specific group of instructors and then clicking 
the link for the desired report.
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DAISI’s new tools
Desktop Monitoring Tool (DMT)

A. Provides 3-year summary of data
B. Examines data for both NRS and state level 

reporting
C. Provides broad overview of program’s outcomes
D. While tables are formatted differently, most tables 

present information the programs have seen in other 
reports submitted to ICCB. 
• Tables 4a and b, Tables 11a and 11b and Tables 13a and 

13d present similar data as seen previous, but with some 
modifications to how the calculations are performed.

E. Should be used as a starting point when reviewing 
outcomes for the program
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Examples of a (DMT) Tables
 DMT Post-test table (Table #2) example…

 DMT Average AH table (Table #4B) example…
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DAISI’s new tools
Generating the Program Outcomes Report – Building
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Program Outcomes Report (Building) – Example…
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Generating the Instructor Reports … 
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Instructor Summary Outcomes Report - Example…
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An extra option when generating the Instructor –
Individual Summary Report…
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Instructor Individual Report – Summary section 
example…
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Instructor Individual Report – Detail section 
example…
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Review of the “Big 4”
Major Area of focus

(The Big 4)
Initial DMT* tables to review 

to examine program outcomes Outcomes Report reminders

Level Completion Rates
Tables 1a, 1b, 1c, 1d

Table 11a and 11b
Table 13a and 13d

After reviewing program level data, all 
the Outcomes Reports can be used to 

look at this data at the Building and 
Instructor level.

Example - After reviewing the post-test 
rate for the program, you can review the 
Building Report and see that same rate 

for each building.**

Post-test Rates Table 2
Table 11a and 11b

Average Attendance Hours (AH) Tables 4, 4a, and 4b
Table 13a

Persistence Rate Table 4

* Special Note: The DMT tables provide data for the entire program. The outcomes (in terms of averages 
and percentages) can be helpful to provide context when reviewing Building and Instructor level reports.

** Reminder - In order to obtain a complete picture of all the outcomes for instruction and service, the 
Outcomes Reports show a more comprehensive picture by using duplicated headcounts. Each DMT table is 
designed to provide a specific picture and to reflect the data from specific required reports within the system.
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Creating a culture of data analysis…

1. Power of new tools/resources
2. Utilizing explanatory docs
3. Learning Circles dedicated to utilizing 

new resources and improving outcomes
4. Online sessions

Next steps…
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